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1. ACCESSING THE NEW ONLINE PROGRAM 

To start the process of entering the Quality Tourism Awards, you need to first register in the new 

Quality Tourism Framework system.  

Go to the site https://online.qualitytourismaustralia.com/ which will take you directly to the website 

log in page. 

 
 

2. FIRST TIME USERS IN NEW SYSTEM 

If this is your first time in the new system, then click on New User? Register Here (top right or under 

the yellow Logon button) and enter your details in the relevant places that appear.  

 

 
¢ƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άSIGN ME UP!έ ōǳǘǘƻƴΦ 

An email will have been sent to your email address to verify a correct email address. 

https://online.qualitytourismaustralia.com/
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You will need to confirm this by clicking on the link that is in the email. (shown in picture below) 

LŦ ȅƻǳ ŘƻƴΩǘ ƎŜǘ ȅƻǳǊ ŜƳŀƛƭΣ ǇƭŜŀǎŜ ŎƘŜŎƪ ȅƻǳ Wǳƴƪ Ƴŀƛƭ ƻǊ {ǇŀƳ ŦƻƭŘŜǊΦ (You have 6 days to do this 

before the link becomes invalid) 

 

 

 

 

 

 

 

 

 

Your new account has now been created and validated and you can log into the site using your 

username and password. When you Log in you will be asked to complete your Registration. 

Please Fill out all relevant questions in the 

Registration, once you have done that a Submit 

Registration Button will appear below.  

 

 
 

 

  

 

 

  

Make a new nomination  
Once your registration is complete, you will find yourself on the Dashboard page (also this is where you will 

land in future log-ins after registration is complete).  



     Page | 5  

  

 

1. ²ƘŜƴ ȅƻǳ ƘŀǾŜ ƭƻƎƎŜŘ ƻƴ ŀƴŘ ŀǊǊƛǾŜŘ ŀǘ ǘƘŜ ŘŀǎƘōƻŀǊŘΣ ǎŎǊƻƭƭ Řƻǿƴ ǘƻ !ǇǇƭȅ CƻǊΧ 
and click Awards. This will redirect you to the Awards Portal where you will be asked 
to Make a Nomination 

 
 

 

  

 

 
 

 

2. If you want to nominate your business for awards click on the pink nominate now button. 
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3. This is the Popup box that will appear when you enter the Awards Portal. Select a 
Business to nominate, the state and the region in that state. (all business associated 
with your username will display on the list to select from) is selected. Click Next when 
all questions have been answered.  

 

If you are nominating a business from a state that is running regional awards concurrently, 

e.g. QLD, Whitsundays then the process to apply will differ slightly compared to the rest. You 

will be asked to enter the State Awards, Region Awards or Both. If you Enter Both, you will 

have ONE Nomination and when it comes time to submit your nomination will be split into 

TWO Nominations, one being Regional and the other being State. So, you only have to 

complete the entry once for both award entries. 

 

4. Now you can select the category that you wish to enter for then click Next  
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5. On this screen you will fill out the details for the nominated business. Click Next when you 
are done.  

 

 

 

 
 

6. Read the details on this page and click Pay Now or Submit (if no payment is required). 

7. Once you have paid and completed the nomination you will see the nomination appear in the 
grid. Once payment has gone through, you will be able to start the entry by clicking on the 
View Entry button. If no payment is required the entry has to be accepted by the program 
manager. The initial status will be Processed. Once approved, you will receive an email letting 
you know that you are able to start the entry by clicking on View Entry. 
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3. NOMINATIONS 

The Nomination tab lists the nomination entries associated with this username.  To commence the 

Entry, they must have been marked as Paid or Approved and have a Submit Entry button showing.  

Click on Submit Entry to begin.   

In the event that no payment was necessary the initial status will be PROCESSED. Once the nomination 

has been approved by the program manager it will change to APPROVED and the VIEW ENTRY button 

will become available. You will receive an email to notify you.  

  

  
The Details button on the right will let you see the details of your nomination and update the 

nomination details.   

 
   

Company Profile  

Only applicable if you plan to nominate multiple organisations under the same account.  Company 

Profile lists the organisations that are associated with your username.   
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The Details button will let you review and update the registration details.  

 
  

  

Invoices/Charges  
Invoices/Charges list the payment status and costs associated with each nomination. Click on the 

arrow on the left for details of the nomination.  

 

Past submissions  
You are able to view your past ǎǳōƳƛǎǎƛƻƴǎ ŦǊƻƳ ǘƘŜ άPast {ǳōƳƛǎǎƛƻƴǎ ǘŀōέ ƛƴ ²ƻǊŘ ŦƻǊƳŀǘ ƻƴƭȅ 

ƛƴŎƭǳŘƛƴƎ ŀƴ ƻǇǘƛƻƴ ǘƻ ǾƛŜǿ ǘƘŜ ƧǳŘƎŜΩǎ ŦŜŜŘōŀŎƪΦ   

 

Note: To access these, ensure you are using the SAME email/username as you used for the past 

submissions when logging into the system.  

  

  
  








































